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In case of Fire, ambulance, police (life-threatening emergencies): Ring 000  

  
Study Melbourne Student Centre (SMSC)   

  

Hospitals and Medical Issues:  

1800 056 449  

  The Alfred:   (03) 9076 2000  

  Austin Hospital:   (03) 9496 5000  

  Royal Children’s Hospital:   (03) 9345 5522  

  Royal Women’s Hospital:   (03) 8345 2000  

  Royal Melbourne Hospital:   (03) 9342 7000  

  St Vincent’s Hospital:   

  

Solicitors/ Lawyer:  

(03) 9411 7111  

 The Institute of Arbitrators & Mediators Australia:   Freecall 1800 651 650  
• Victoria Legal Aid: www.legalaid.vic.gov.au   

• Study in Australia: www.studyinaustralia.gov.au   

• Youth Central: www.youthcentral.vic.gov.au   

  

Places of Worship  

• Churches: www.australianchurches.net   

• Mosques: www.living-in-melbourne.com/muslims-mosques-in-melbourne.html   

 Temples Australia: www.hinducouncil.com.au   

  

Other Support Services  

The following support services are free. They are able to provide you with referrals to help you 
deal with the issue you are facing.  

  

 Abortion & Grief Counselling  1300 363 550  
 Aidsline  1800 133 392  
 Alcohol & Drug Information  1300 368 186  

Child Protection  1800 688 009 Children'S Help Line 1800 55 1800  
 Coroner’S Office  1300 309 519   
 Crisis Accommodation Information  1800 627 727  

(Homelessness Help Services):   
 Crisis Pregnancy  1800 650 840  

Drug And Alcohol Service 1800 888 236 Domestic Violence 24X7 1800 811  
 Emergency Animal Disease  1800 675 888  

Funeral Advice  1300 888 188 Gamblers Anonymous  1800 002 210  
Griefline (Telephone Counselling Service) (12  1300 845 745  Noon - 3 Am, 
7 Days A Week)  
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 Lifeline 24 Hours  131 114   
 Mensline Australia  1300 78 99 78  
 National Translating And Interpreting Service  131 450  
 Poisons Information Centre  131 126  
 Qlife LGBTI Community Services  1800 184 527  
 Quit Line  131 848  

Rape Crisis  1800 424 017 Sexual Health  1800 451 624 Suicide 
Helpline 13 11 14  

 The Gambling Help Line  1800 858 858  
 Women’s Domestic Violence Crisis  1800 015 188 or (03) 9322 3555  
            Youth Emergency Services    1800 641 792 


